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IS~ Planned and Contracted Maintenance Services
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To ensure that data centre or building services are always operating to their full
potential Workspace Technology recommends the deployment of regular planned
preventative maintenance programmes which are backed up with emergency callout
for unplanned failures.

Workspace Technology engages specialist teams of service engineers operating
throughout the UK. You can choose the level of service to match the business critically.

Support Plan Options

Standard - Routine maintenance with access to our call-out service. All newly supplied products* ***
covered within warranty period.

Premium - As standard, but inclusive of callout charges when newly supplied equipment is within
the warranty period.*

Comprehensive - Provides full service including call-out charges and equipment replacement both in
and out of warranty.** ***

' Equipment replacement costs when Service Standard Premium Comprehensive
within their warranty period are inclusive.
This excludes consumables, batteries and Planned Preventative Maintenance Schedule

lamps/bulbs.
New Equipment 12 Month Warranty

o Excludes consumables, batteries and
lamps/bulbs. Minor Adjustments During Service Visits

**  Excludes failures where the system has Availability of Technicians 24x7x365
been damaged by users or third parties,
or has a call out due to customer mis-
operation. Damage due to poor quality
water, fire, storm, flood or act of nature

will be chargeable. Full details are in the Out of Warranty Equipment Replacement
contract terms and conditions.

Engineers’ Call-out Charges

Variable Response Time Options




.'@l‘. Switchgear PPM Schedule

Switchgear Housing Section

1
2

3

Electrical Section

Inspected Housing Integrity & Condition

Inspect Compartment Doors & Hinges

Inspect for Correct Segregation

Check Blanks Installed Correctly

Inspect Panel Locks for Correct Operation

Inspect Compartments & Cableways, Remove Debris, Swarf & Clean

Inspect Ventillation, Clean, Remove Blockages, Clean Filters, Check Fans

1

2

3

Inspect Terminations & Shrouding

Check Correct Torque Settings Are Applied to Terminations
Inspect Wiring Condition

Check Cable Routing

Inspect Glanding Plates

Inspect Breakers and MCB for Signs of Damage

Meters Section (Where Fitted)

Service Detail

Check for Correct Operation
Check Fuses

Inspect Modbus/Network Connectivity



Controls/Lamps

1 Inspect Lamps

2 Check Integrity of Fuses

3 Check Control Panels for Correct Operation

4 Inspect Dates on Local UPS Battery Systems

5 Inspect Modbus/Network Connectivity

6 Inspect EPO Circuits, Fuses, Lamps and Safety Shrouding

7 Check Changeover/Auto Switching for Correct Operation
Temperature

Service Detail

1 Check Temperatures in Compartments and around Cables with Hand Held Fluke

Note: Excludes Thermal Imaging Survey

Documentation

Service Detail

1 IDB/Panel Schedule

2 Electrical Drawing

3 Check Final Circuit ID Labels Correspond to as Fitted Drawings and DB/Panel Schedules
4 Test Results

Notes on Service Schedule

All work mentioned in the schedule is carried out subject to Workspace Technology’s Terms and Conditions
of sale.

The audit schedules shown are based on a standard and will not be applicable to every installation for every
item listed. Consequently each task has to be qualified by the term; ‘if it is safe so to do’, ‘if applicable’,
‘if possible’ and ‘if appropriate’.

It is possible that your specific installation may have additional or specialised equipment not mentioned in
this schedule. In that case, the specific equipment would be the subject of addenda to the main contract.

Tasks mentioned in the schedule may also be omitted if Workspace Technology’s engineers or its appointed
agents deem that it is unsafe to carry out that task or that it may jeopardise the security of electrical supply.



N .
- .
"
.
" "
- " " .
- ’ L] .
" .
" . x
] . "
L]
" . 4
N . . -
i . . *
. * .

/

'
i ‘ . '
. - B :
. - - 3\
e - )
. .
. . - " .
*
. '
L ] . -
E . . L
. * . a
> . . he s
" a - -
.
- = . " % e
- . E -
. .
. a - x [ 5
4 . " - > 4 .
. .
] o » | i - .
» . . . '
E » i 2
» = ‘ L
e 5 | . L . 1
e w N ., 000 e i i . .
e | '| i -
. i n 5 W
. |
. g
. . :
-
. . : i
. . o
|
. N

Interested in finding out more?

0121 354 4894
sales@workspace-technology.com
workspace-technology.com
mobiledatacentre.com
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